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The Centre of Excellence in Child Trauma C.I.C was created with a vision to
make a difference in the lives of children and their families.

It brings together trainers, social workers, coaches, and therapists who
have firsthand and lived experience in caring for children affected by early
life trauma or displaying neurodiverse characteristics. 

CoECT integrates cutting-edge research with expert knowledge and
compassionate support for families. We recognise the unique challenges
faced by parents and carers and are dedicated to providing the essential
tools and guidance needed to navigate these complexities.

THIS SUPPORT PACKAGE IS BROUGHT
TO YOU BY THE CENTRE OF

EXCELLENCE IN CHILD TRAUMA C.I.C

1

At COECT, we offer a wide range of services designed to support both parents
and professionals.

This includes:

Help and Support - Our therapeutic services support families who require
assistance with trauma-informed/therapeutic parenting as well as those
needing relief from compassion fatigue symptoms. We also assist families on
the edge of care and those families experiencing child-on-parent violence.
We can provide support packages which are designed to provide
compassionate assistance to families on the verge of crisis, offering a
supportive hand during difficult times.

Training - Our comprehensive training courses cover topics such as
Therapeutic and Trauma-Informed Parenting, Compassion Fatigue, and
Strategies to Manage Behaviour. Our training is available both in-person and
online.

Qualifications - We provide a variety of trauma-informed, accredited,
customised qualifications with NCFE CACHE, ranging from level 1 to level 4
for parents and supporting professionals.

Resources and Peer Support - We provide access to a wealth of training, peer
support, and well-being resources. This includes research, articles, and
practical tools designed to help families and professionals support children
effectively. 

Additionally, we offer a community where parents and caregivers can connect
through our support groups called TIPs Meet-Ups. Our goal is to create a
network of support and understanding through our Trauma-Informed Parents
Hub membership.



Our Online Training Portal provides essential resources and training
for anyone supporting children who have faced early life trauma. This
includes an introduction to therapeutic parenting techniques,
strategies for managing various challenging behaviours, and guidance
for professionals working with children who have experienced
adverse childhood experiences. 

Members will gain insights into the effects of trauma, access expert-
led webinars, and receive tips for collaborating with schools.
Additionally, the pass offers techniques for addressing anxiety,
navigating support systems, and self-care strategies for Parents,
Carers and Supporting Professionals who work with families.

OVERVIEW OF MEMBERSHIP
Our membership subscription gives you access to peer support through our in-
person and virtual Meet-ups, Supportive listening calls, Online Training Portal,
Online Wellbeing Portal and Resources.

ONLINE TRAINING PORTAL

(VIA THE TIPS HUB)

ONLINE WELLBEING PROGRAMME

 (VIA THE TIPS HUB)

Our Online Wellbeing Programme is designed to help parents and
carers tackle compassion fatigue. We've got bite-sized resources like
videos, guided meditations, and handy tips to make it easier for you to
manage everyday life. Plus, members will gain access to self-
development tools that boost your resilience, help you deal with stress
better, and prevent parental compassion fatigue.
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There are over 200 resources on various topics to support therapeutic parenting
strategies, adverse childhood experiences, causes of developmental trauma,
compassion fatigue and many more. Take a look at our free resources section on
our website to get a taster of what the resources are like. (www.coect.co.uk/free-
resources)

ACCESS TO TRAUMA-INFORMED PARENTING
RESOURCES 

(VIA THE TIPS HUB)

TIPS CONSULT 

(VIRTUAL GROUP MEET-UP FOCUSING ON
PROBLEM-SOLVING)

Join the CoECT team with solution-focused strategies for an online
support group, held on a monthly basis with our experts-by-experience
led team.

Also held every month will be a Through the Keyhole topical discussion
with our trainers.

TIPS MEET-UPS 

(REGIONAL & VIRTUAL PEER SUPPORT GROUP)

Members are invited to join our regional peer support groups to connect
with other parents and carers in their area. Held once a month for 1 - 2
hours in a cafe, community space or green space, these gatherings provide a
welcoming space for sharing experiences and support. 

We offer both virtual and in-person options nationwide, facilitated by
dedicated CoECT Volunteers. 
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PARENTAL PEER SUPPORT 
FORUMS

Our member's area not only provides you with information, support,
and guidance on trauma-informed and therapeutic parenting
strategies, as well as interrupting and preventing compassion fatigue,
but also allows parents to connect with other members on our
website portal. 

We also have a closed Facebook group for members who use social
media.

Sometimes, we just need to be heard and have someone listen
to us in order for us to make sense of a situation. As part of the
TIPs Hub membership, members will be entitled to one
supportive listening call per month, which can be booked online.

Extra sessions a month can be arranged at an additional cost of
£25 per hour (plus VAT). Non-members are also welcome to use
this paid service.

NEED TO VENT?

SUPPORTIVE LISTENING CALLS

FAMILY MEET-UPS

Our family meet-ups, are an opportunity for members and their
families to connect and build a supportive community. These
gatherings provide a safe space for everyone to come together,
share experiences, and start building their own village of
support.
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CORPORATE MEMBERSHIP PRICES

Our corporate membership allows parents, carers, and supporting professionals to
access our TIPs membership and associated benefits.

The pricing is as follows:

Under 50 members 

£180* per person 

Over 50 members 

£180* per person less
5% discount on total 

*Plus 20% VAT
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When signing up for membership, you will be guided through the process by a
member of our corporate membership support team. 

Membership Sign up

A team member will contact you to arrange a meeting via Teams or Zoom to
discuss your membership requirements.

Once your membership begins, you will receive a paper copy of our bi-monthly
magazine. This magazine will include articles, information, and updates about our
services. 
Additionally, you will have the opportunity to schedule a consultation with us to
discuss personalised training packages that complement your membership.

Once the number of memberships to be purchased is confirmed, an invoice will be
sent to you.

On receipt of payment, our team will request details of the individuals who will be
signed up for membership and will add them to the portal.
If you have allocated spaces for memberships instead of individuals, typically used
for prospective foster parents or adopters who will be joining your organisation, you
will be given a code to provide to them upon sign-up.

*Bespoke training course from our in-person and virtual webinars will be charged at an extra cost.
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NEXT STEPS

If you have questions or need more information about the Centre of
Excellence in Child Trauma C.I.C’s Corporate Membership, please
contact our Corporate Lead Contacts to schedule a virtual meeting
and discuss your organisation's requirements.

CORPORATE LEAD CONTACTS

JOANNE WILSON

Operations Manager

DANIELLE WHATLING-GLEADALL

Corporate Membership &
Events Coordinator 

www.coect.co.uk

01453 519000

info@coect.co.uk
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